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AN SDR MAY BE REPORTED IN ANY
CASE WHERE A DEFECT, FAILURE OR
MALFUNCTION FALLS OUTSIDE THE

REQUIREMENTS OF CAR 591, BUT WHICH,
IN THE OPINION OF THE ORIGINATOR,

MAY AFFECT FLIGHT SAFETY.

NOTE

ANY PART IDENTIFIED THAT MEETS 
THE CRITERIA AS SPECIFIED 

WITHIN AWM 591

(ONE SDR PER EVENT, AWM 591.01)

SUSPECTED UNAPPROVED PARTS

CERTIFICATE HOLDER
COMPONENT AMO
MANUFACTURER 

CAR 511, 513, 573, 561

SUBMITTER  TYPE

WEB SERVICE DIFFICULTY REPORTING SYSTEM - 
When more information becomes available to a previously submitted electronic SDR, 
follow-up with detailed supplemental text within the original Web SDR.

PAPER FORM, SERVICE DIFFICULTY REPORT - 
When more information becomes available to a previously submitted paper SDR, provide 
a follow-up SDR form with detailed supplemental text or a teardown report.  Ensure the original 
SDR form control number is referenced on the supplemental SDR form.

IS THE DEFECT, MALFUNCTION OR FAILURE OF THE AERONAUTICAL PRODUCT
AFFECTING, OR IF NOT CORRECTED, LIKELY TO AFFECT THE SAFETY

OF THE AIRCRAFT, ITS OCCUPANTS OR ANY OTHER PERSON?

HAS THE TC / STC HOLDER PUBLISHED INSPECTION  
INSTRUCTIONS OR HAS AN AIRWORTHINESS DIRECTIVE 

BEEN ISSUED WHICH ADEQUATELY ADDRESSES THIS DEFECT?

WAS IT POSSIBLE TO CONFIRM THE
EXISTENCE OF THE REPORTED DEFECT?

WAS THE DEFECT OR MALFUNCTION
AN INTERMITTENT FAILURE?

WAS THE DEFECT READILY IDENTIFIABLE AS A DIRECT RESULT 
OF HUMAN FACTORS SUCH AS, IMPROPER MAINTENANCE, FLIGHT 

OR GROUND OPERATIONS, CONTRARY TO: 
TYPE CERTIFICATE, AIRWORTHINESS DIRECTIVE, 

FLIGHT MANUAL OR MAINTENANCE MANUAL?
(ONE SDR PER EVENT, AWM 591.01)

HAS AN SDR ALREADY BEEN SUBMITTED
BY THE OPERATOR / AIRCRAFT AMO

FOR THIS SPECIFIC DEFECT?
(ONE SDR PER EVENT, AWM 591.01)

PROVIDE FOLLOW-UP / TEAR-DOWN
INFORMATION TO ORIGINATOR

QUOTING SDR FORM
CONTROL NUMBER

SERVICE DIFFICULTY REPORT

Logic Chart

WAS THE DEFECTIVE COMPONENT, PART OR STRUCTURE SUBJECT TO 
AN AIRWORTHINESS LIMITATION SUCH AS, LIFE LIMIT OR MANDATORY INSPECTION, 

AND DID THE FAILURE OCCUR PRIOR TO REACHING THE STATED LIMITATION?

* To confirm a defect is not reportable, please refer to Airworthiness Manual 591.01.

*

This flow chart is provided as guidance material to assist in the identification of reportable 
service difficulties as required by Canadian Aviation Regulation V Subpart 91              2006/09 Rev 5          
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WAS THE DEFECTIVE COMPONENT, PART OR STRUCTURE 
A PRINCIPAL STRUCTURAL ELEMENT (PSE)?

VOLUNTARY REPORTING

GENERAL AVIATION

AIR OPERATOR
APPROVED MAINTENANCE ORGANIZATION

FLIGHT TRAINING UNIT
PRIVATE OPERATOR 

CAR 706, 573, 406, 604

www.tc.gc.ca/wsdrs
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      MANDATORY REPORTING

      MANDATORY REPORTING




